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Why eTicketing?

• Streamlines operations and improve efficiency

• Enhances transparency and reduces 
administrative burdens

• Eliminates the need for physical storage, printing, 
and shipping of documents

• Reduces the risk of errors by removing manual 
processes and improves accuracy in document 
management

• Ensure the integrity and security of documents, 
reducing the risk of fraud and unauthorized 
alterations

• Provides real-time visibility into ticket status and 
material quantities
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Filter & Select Desired Tickets

Web Version Mobile App
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Easily Find Digital Tickets in Real-Time 

Web Version Mobile App
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View Ticket Details
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Capture & View Test Results
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Append Ticket Images
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Accept or Reject 
Loads (Proof of 
Delivery)

• Receive loads with optional 
notes associated with 
ticket.  Available from each 
tab for individual tickets.  

• Users also have the option 
to change ticket status in 
bulk for multiple tickets.
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Print to PDF Option



Copyright © 2024 Command Alkon. All rights reserved.Command Alkon | MDOT | Great Lakes

Ticket Export to CSV
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Ticket Export to CSV
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Ticket APIs for 3rd Party Integration
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Workspace (Exec. Dashboard w/ KPIs)
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Workspace (Exec. Dashboard w/ KPIs)



Copyright © 2024 Command Alkon. All rights reserved.Command Alkon | MDOT | Great Lakes

Outcomes
• Live Data Access 24/7
• User Friendly, Easy to Use Application in the Field
• Greatly Enhanced Transparency and Reduced Calls Between All Parties
• Got Rid of Time-Consuming Manual Processes of Ticket Reconciliation
• Paperless Process – No Missing Tickets
• Improved Safety at the Jobsite
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Contacts:  

Jordan Stol, Great Lakes Aggregates
Email:  jstol@greatlakesagg.com

Mike Schulz, Command Alkon
Email: mschulz@commandalkon.com
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